
 

 
 

Report to: Health & Wellbeing Committee, 29th July 2021 
 

Report of: Corporate Director (Operations, Homes & Communities) 
 

 
Subject: JOINT WORKING OPPORTUNITIES WITH WORCESTER CITY PRIMARY 

CARE NETWORK  
 
1. Recommendation 

 
That Committee -  

 
1.1 Note the contents of this report, and in particular the increased level of joint  

 working with Worcester City Primary Care Network. 
 
2. Background 

 
2.1 At its last Committee, Members heard from Susan Harris (Executive Director of 

Strategy and Partnerships - Herefordshire & Worcestershire Health & Care NHS 
Trust) on the work being undertaken across the wider health and social care system 
to develop an Integrated Care System for Herefordshire & Worcestershire which 

would replace the current Sustainability & Transformation Plans. 

2.2 Multi-agency conversations in respect of this transition planning have enabled 

officers of the council to develop new relationships with agencies and organisations 
around the health & well-being agenda. One of these is with the Worcester City 
Primary Care Network (PCN). 

2.3 Currently NHS Herefordshire & Worcestershire Clinical Commissioning Group (CCG) 
is made up of a membership of 83 GP practices across Herefordshire and 

Worcestershire. These practices have joined together into 10 Primary Care Networks 
which consist of groups of general practices working together with a range of local 
providers, including across primary care, community services, social care and the 

voluntary sector, to offer more personalised, coordinated health and social care to 
their local population. Networks are based around populations of 30,000 to 50,000. 

2.4 Worcester City PCN is an alliance of 10 GP Surgeries across Worcester City, that 
have just over 126,000 registered patients. Its Clinical Director is Dr Nicole Burger 
and its surgeries include –  

Severn Valley 

Medical Practice 

Spring Gardens 

Group Medical 

Practice 

Barbourne 

Health Centre 

Farrier House 

Surgery 

St Johns 

Surgery 

Albany House 

Surgery 

Elbury Moor 

Medical Centre 

Thornloe Lodge 

Surgery 

Haresfield 

Surgery 

St Martins Gate 

Surgery 

 



 

2.5 Appendix 1 of this report includes both an illustration of the 11 PCNs across 
Worcestershire, and a more detailed map of the Worcester City Primary Network. 

2.6 In order to support a better understanding of each others priorities and where 
linkages and overlaps exist officers have shared key documents such as the 
Worcester City Plan (2016 – 2021) and the COVID-19 Community Recovery Plan. 

Conversely colleagues from Worcester City PCN have talked through their annual 
priorities for 2021/2022 many of which are set nationally by the NHS. 

2.7 Through these conversations it has become clear that there are many opportunities 
to collaborate on existing and new projects and this report will set out several of 
these for Committee’s information. 

3. Information  
 

3.1 In regards to the response to COVID-19 and in particular the call from Government 
to support rough sleepers through ‘Everyone In’, strategic housing leads across 

District Councils worked with PCN colleagues in order to vaccinate rough sleepers in 
line with national guidance due to many of them having pre-existing health 
conditions which made them more vulnerable to the virus. This was successfully 

delivered at St Pauls Hostel and The Fownes Hotel through the excellent work of 
Worcester City PCN staff with support from colleagues at the CCG, with the Districts 

playing a key enabling role. 

3.2 Furthermore, at the outset of ‘Everyone In’ a significant step was made with rough 
sleepers being provided access to medical assessments and treatment with PCN 

colleagues visiting rough sleepers at The Fownes Hotel. Moving forward it has been 
identified that with the level of personal support now being provided to rough 

sleepers who have transitioned from the street and into housing first or temporary 
accommodation, and with the level of outreach being provided to those who remain 
on the street we can assist our GP surgeries in being able to follow up on rough 

sleepers particularly in respect of issues such as prescribed medication management. 

3.3 Colleagues from the PCN have been key colleagues on the Worcester City COVID-19 

Incident Management Team Meetings. They have played a pivotal role in the City 
being able to deliver 3 targeted pop up vaccination centres (King George V Hub x 1, 
Guildhall x 2) being set up around the City during May and June to promote and 

increase vaccination uptake in those areas of the City where rates were lowest, and 
more recently in targeting younger people in line with the Government’s Joint 

Committee on Vaccination and Immunisation (JCVI) guidance. These centres due to 
their location and ease of access, have provided first vaccinations to over 1400 
people who may otherwise would not have received the vaccine or would have 

waited longer to have received it if trying to access one of the bigger sites. 

3.4 Worcester City PCN have commissioned Onside to provide Social Prescribers and 

Lifestyle Advisors to support their patients. Onside are a charity working across 
Worcestershire and Herefordshire and provide a range of support and services to 
ensure fairness and equality for adults who may be vulnerable, disadvantaged or 

discriminated against. This includes mental and physical ill health, sensory 
impairment, learning disability, drug and alcohol misuse, older people, and carers. 

  



 

3.5 It has been recognised that Social Prescribers in particular can support the work of 
many of the Council’s core team including Housing, Environmental Health and 

Community Services who are regularly dealing with matters where at the centre 
there is a person or a family who are facing challenges and who would benefit from 
an extra level of help that focusses on them and their health and well-being in the 

widest sense of the term. Discussions have commenced about Social Prescribing 
colleagues spending some time each week alongside Housing Officers at our Trinity 

Street Housing Advice Centre so that we are able to quickly signpost residents and 
deal with challenges in a more holistic manner. 

3.6 Discussions have also commenced in respect of reintroducing a scheme traditionally 

referred to as ‘Exercise by Prescription’. It is acknowledged that across the City there 
are significant differences in the health status of some of our communities the 

causation of which is multi-faceted, with the COVID-19 Pandemic having exacerbated 
some of those. Nationally physical fitness levels in adolescents and children are 

declining, while the incidence of obesity is increasing.  

3.7 Worcester City GP Surgeries, particularly the Onside Lifestyle Advisors are in a 
unique position to be able to discuss the health benefits of regular physical activity 

with their patients during the consultation.  Council officers along with PCN and 
Freedom Leisure colleagues are actively discussing a proposal to take this one step 

further so that where it is deemed medically appropriate there is the ability to offer  
a prescription for a course of physical activity to a local leisure centre or community 
activity centre.  

3.8 With Diabetes being one of the PCNs key priorities, discussions have commenced 
about running a series of mobile diabetes clinics focussed on those areas of the City 

where there are lower rates of access to health care. Based on the relative success 
of the pop-up vaccination centres it is felt that offering such clinics in a location 
recognised as a community facility will again encourage people to attend who may 

not have necessarily done so. 

3.9 The council through its Disabled Facility Grants work and in particular The Promoting 

Independent Living Contract provided by Milbrook, plays a key role (through 
adaptions) in keeping older people safer at home, and enabling people to return 
home from hospital where adaptions are required. Older peoples health and in 

particular ‘prevention falls’ is another area where there is an opportunity to 
collaborate and discussions have commenced regarding making best use of an 

Occupation Therapist role intending to be recruited by the PCN. As a council it would 
be prudent to support our GPs where a patient has been identified as requiring 
adaptions within their property because of an existing or developing condition and 

make best use of the processes and system that already existing in respect of 
disabled facility grants and access to contractors etc. 

3.10 This report has discussed the early opportunities that have been taken to work more 
closely with the Worcester City PCN, but more importantly it is hoped, has 
highlighted the further opportunities that exist to support our residents and in turn 

continue to strengthen the relationship between the council and Worcester City PCN. 
The council does not have single role in this but rather a range of roles such as its 

assets (building or people), the services it delivers that link so closely with health & 
wellbeing, and its reach and influence within the communities it serves.  

 

 



 

Ward(s):   All 
Contact Officer: Lloyd Griffiths (Corporate Director (Operations, Homes & 

Communities) 
 lloyd.griffiths@worcester.gov.uk / 01905 722371 
Background Papers: None  
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Appendix 1 
 

Worcestershire Primary Care Networks 
 

 
 

 
Worcester City Primary Care Network 

 

  

10 PCNs across Worcestershire include –  

Bromsgrove & District 

Droitwich & Ombersley 

Vale of Evesham (EBBI) 

Kingfisher (Redditch) 

Malvern Town PCN 

Nightingale  

Upton & Pershore 

Worcester City GP Network 

Wyre Forest Health Partnership 
Wyre Forest Network of Independent Practices 


